Formal and informal social networks of women with serious mental illness.
The case study method was used to describe formal and informal social networks of four women with serious mental illness and to capture what happens in network interactions. Supportive roles were identified, with significant overlap between roles performed by formal and informal network members. In contrast to many studies, this study's participants all showed reciprocity in relationships. Network relationships, while supportive, often were conflicted. Themes related to stability of relationships were identified. Practice recommendations include recognition of each person's "context" apart from his or her illness and the importance of capitalizing on positive factors within the person's life context. Further research is needed to identify confirming and contradictory findings.